
 
 

    
 
  

  
 
 

July/August 2021 
Casual Information Advisers 

Malham, near Skipton 
 
 
Dear Applicant, 
 
Thank you for your enquiry in regard to the above position. 
 
This recruitment and information pack includes the following: 

 A job description and person specification; 

 Background information; and 

 Terms and conditions of employment. 
 
Our online application process allows you to complete the form in stages and you can log 
in/out at any time.  
 
The closing date for completed application forms is 11pm on Sunday 8 August 2021 and 

the anticipated interview during week commencing 16 August 2021 
    

Further information about the Yorkshire Dales National Park Authority, including our 
Corporate Plan is available on our web site, www.yorkshiredales.org.uk.  
 
We look forward to receiving your application and thank you for the interest you have 
shown in working for the Yorkshire Dales National Park Authority. 

 
Yours sincerely 

 
Vikki Thomas 
Head of HR 
 
Enc. 
 
 
 
 
  

http://www.yorkshiredales.org.uk/


 
 

YORKSHIRE DALES NATIONAL PARK AUTHORITY 
JOB DESCRIPTION 

 
JOB DESCRIPTION Information Adviser 
 
GRADE: Band F  
 
RESPONSIBLE TO: Centre Manager  
 
 
OBJECTIVES OF THE POST: 
 

 To provide a friendly, professional and high quality front line communication and 
information service for the Authority with visitors and residents. 

 To answer questions and provide information relating to visiting the National Park 
both face to face, over the telephone and by email. 

 To ensure that the centre and retail displays are clean and well presented. 

 To promote the sale of retail products. 
 
DUTIES & RESPONSIBILITIES 
 
Provide face to face, email and telephone tourist information services. 
 
Provide face to face, written, e-mail and telephone information services in relation to agreed 
partner activities through the national park centres. 
 
Carry out the retail sales, order retail stock, fulfilment of online orders and associated 
banking, stock management and administration duties delivered through National Park 
Centres. 
 
Maintain the high quality daily appearance of the National Park Centre including 
equipment, facilities and interpretative exhibits. 

 
Carry out any site specific functions of the individual National Park Centres as appropriate in 
accordance with the procedures for individual centres and as directed by the Centre Manager.  
 
Provide a booking and administration service for events including guided walks and where 
applicable for partner activities 
 
Responsible for day to day security of National Park Centre including holding keys for the 
premises. 
 
Be familiar with and use IT systems in National Park Centres, including tills, stock 
management devices, computers and electronic credit card processors. 
 
Implementation of the Authority’s information policies as delivered through the National Park 
Centres. 
 



 
 

Direct new members of staff, student placements, and volunteers assigned to the National 
Park Centres 
 
Comply with Authority Health and Safety Policy and Codes of Safe Working Practice. 
 
Undertake such other duties as the Chief Executive may from time to time determine, 
commensurate with the grade and designation of post.  
 
 
  



 
 

PERSON SPECIFICATION: INFORMATION ADVISER 
 
 

Criteria Essential Desirable 

Qualifications   

Tourism related qualification or at least three years proven 
experience in a similar role 

  

GCSE Maths grade C or above or equivalent   

GCSE English Language grade C or above or equivalent   

Full driving licence   

Experience   

Experience of delivering excellent customer care   

Knowledge of the opportunities for recreation and enjoyment in the 
area local to the base National Park Centre (s). 

  

Experience of working in a tourism, or front line information 
giving environment. 

  

Experience of working in a retail environment    

Experience of cash handling, banking    

Experience of stock control   

Experience of using electronic tills and/or card payment machines   

Knowledge of the opportunities for recreation and enjoyment in the 
wider National Park 

  

Knowledge of the Yorkshire Dales National Parks visitor 
management policies. 

  

Experience of dealing with complaints   

Skills   

Excellent communication skills both written and oral   

Computer literate with skills in  common IT applications (e.g. Word 
processing, spreadsheets, email and internet) 

  

Problem solving skills   

Practical numeracy skills   

Sales or retail merchandising   

Personal Qualities   

An interest in promoting understanding and enjoyment of the 
Yorkshire Dales National Park 

  

Able to work under own initiative    

Confident to work on your own in a remote location.    

Team player   

Approachable with a positive and friendly manner   

Flexibility as weekend and Bank Holiday working required   
 
  



 
 

 

 

Casual Information Advisers 

Based at Malham National Park Centre 

 
Background 

The Yorkshire Dales National Park was designated in 1954 in recognition of its 
extraordinary natural beauty, the diversity of its wildlife habitats, its rich cultural heritage 
and its fantastic opportunities for outdoor recreation.  It is a dramatic upland dissected by 
numerous long glaciated valleys or dales with a resident population of over 23,000 people.  
The area is a working landscape, with agriculture, quarrying and tourism, offering the main 
employment opportunities.  Indeed, it is the long history of people settling in and working 
this harsh environment that has created a cultural landscape recognised today as one of 
the most distinctive in Western Europe. 
 
The Park is looked after by the Yorkshire Dales National Park Authority and it’s the 
Authority’s job to care for this very special place and its communities and to help people 
understand and share in it.    
 
The National Park was extended to the north and west on 1 August 2016, it now covers an 
area of 2,179 square kilometres (841 square miles).  
 
It is one of a family of 15 National Parks in the UK, protected for future generations to 
enjoy. Truly Britain’s breathing spaces. 
 
From 1974 the whole of the Yorkshire Dales National Park was administered by a 
Committee of North Yorkshire County Council but, as a result of the Environment Act 
1995, the new National Park Authority was established on 1st April 1997.  The Authority 
remains within the framework of local government but is independent of the counties and 
districts.  The Authority now consists of both county council and district council 
representatives as well as parish representatives and members appointed by the 
Secretary of State. 

The 1995 Environment Act revised and updated the purposes of national parks which are: 

“conserving and enhancing the natural beauty, wildlife and cultural heritage of the 
areas, and promoting opportunities for the understanding and enjoyment of the 
special qualities of those areas by the public”. 

In pursuing these purposes, the Authority: 

“shall seek to foster the economic and social wellbeing of communities within the 
National   Park.” 

The National Park Authority is advised by the Chief Executive (National Park Officer), who 
is supported by approximately 160 staff.   

 

 

  



 
 

     

Terms and condition of employment 

Pay 

This role has been confirmed as a Band F 

Rate of pay: £9.25 per hour  

 
Work Base 

Malham National Park Centre, Near Skipton North Yorkshire, BD23 4DA 

 
Hours of Work 

This role would be offered on a casual basis. 

The Authority is not obliged to offer you work, and you are not entitled to a minimum 
number of hours of work per day, week or year. If the Authority does offer you work, you 
are under no obligation to accept it. 

 
Holidays 

You are entitled to 5.6 weeks' annual leave per leave year, including bank and public 
holidays. Your entitlement will be calculated on a pro rata basis, depending on the number 
of hours that you work. 

 
Recruitment Clearance 

The offer of appointment is subject to confirmation of right to work in the UK and medical 
clearance by Occupational Health. 

 
Application Process 

The online application form can be completed in stages and you can login/logout at any 
time. Applications must be submitted by 11pm on Sunday 8 August, to be considered by 
the selection panel.  

Once you submit your application online you will receive an email to confirm receipt. 

 
Anticipated interview date – During week commencing 16 August 2021 
 
Our recruitment process treats all job applications equally, regardless of age, disability, 
gender identity, race, ethnicity, religion or belief, sex, sexual orientation or any other 
equality characteristic. That said, we particularly encourage applications from people from 
Black, Asian and other minority ethnic (BAME) backgrounds, as this group are currently 
under-represented throughout the Authority. 
 
For an informal chat about this vacancy, please contact Clare Lamkin, Centre Manager 
(Malham) on 01729 833201or email Clare.Lamkin@yorkshiredales.org.uk 

mailto:Clare.Lamkin@yorkshiredales.org.uk

