
Access to Information  

Statement 
 
 
The Yorkshire Dales National Park Authority is committed to openness, transparency and 
accountability. We will do our best to provide information to members of the public on request, 
where it is held by us and provided that there is no legal or other restriction on disclosing it.  
 
If we can, we will respond to requests for information at the time of the request, in the normal 
course of business. 
 
Much of the information we hold is routinely published and is easily accessible, either from our 
website or by contacting our offices directly.  
 
Like all public authorities, we are required to produce and maintain a Publication Scheme as a 
general guide to what information is available and where to find it. The Authority’s Publication 
Scheme can be viewed on our website and includes: 
 

• the classes of information that we publish or intend to publish; and  
• where the information is available and how to access it.  

Under the Open Data provisions of the Local Government Transparency Code 2014, we publish 
data on our website http://www.yorkshiredales.org.uk/ydnpa/our-service-to-you/access-to-
information/open-data. Furthermore, under the Openness of Local Government Bodies 
Regulations 2014  the Authority publishes details of delegated decisions where these grant 
permission or a licence; affect the rights of an individual; or incur expenditure that materially affects 
our financial position. 

The Infrastructure for Spatial Information in Europe (INSPIRE) Directive, and associated UK 
Regulations, complement these transparency and open data policies.  INSPIRE requires public 
authorities to publish any geographical information they manage that relates to a series of 
environmental themes defined in the Directive, including data about: species and habitats, 
population demographics, utility services, energy resources, marine features, meteorological 
features and human health.  We have made our key geographical datasets available at 
http://data.gov.uk/publisher/yorkshire-dales-national-park-authority and the datasets themselves 
accessed through WMS or WFS services from the links provided on this website 

 
In addition to this published information, individuals have rights of access to other information held 
by the Yorkshire Dales National Park Authority under three main pieces of legislation: 

• The Freedom of Information Act 2000. 

• The Environmental Information Regulations 2004 

• The General Data Protection Regulation 2016 (GDPR), complemented by the Data 
Protection Act 2018  

 
1. Freedom of Information Act 2000 (FoI)  
 
Information held by the Authority that is not available under the Publication Scheme (and which 
does not fall within Environmental Information Regulations or the Data Protection Act - see below) 
can be requested in writing and its provision will be considered in accordance with the Freedom of 
Information Act.  We are required to supply information within 20 working days of receiving the 
request, unless it falls within one or more exemptions contained in the Act.  If the Authority refuses 



to release the information, it must give the applicant the reasons for refusal and confirm their right 
to ask for a review.  
 
There are several exemptions to the provision of information. Many of the exemptions require a 
"public interest" test to be applied before a decision can be taken to withhold the information. 
Generally speaking, the decision on releasing information will be based upon whether the public 
interest in not releasing the information is outweighed by the public interest in releasing it.  

Datasets: A dataset is “a collection of factual information in electronic form in connection with the 
services and functions of the Authority that is neither the product of analysis or interpretation, nor 
an official statistic and has not been materially altered”.  Amendments to FoI under the Protection 
of Freedoms Act 2012 and the Re-use of Public Sector Information Regulations 2015 make special 
provisions relating to datasets  These provisions relate to how information is released rather than 
what information is available, and require the Authority to publish datasets that have been 
requested under FoI in a format enabling re-use.  References to these datasets, and any updated 
versions, are included in our Publication Scheme.  If any information in the dataset is a relevant 
copyright work and the Authority is the only owner, the information will be available for re-use 
under a specified licence.  

2. Environmental Information Regulations 2004 (EIR): 

The Environmental Information Regulations 2004 give a right of access to information held by the 
Authority relating to the status of the elements (such as air, water, land/landscape) and factors that 
may affect these elements; as well as measures (including administrative measures) such as 
policies, plans, programmes and activities that are likely to affect these elements; or reports and 
analyses on the implementation of environmental legislation.  Please note that most requests for 
information that come to the National Park Authority will be covered by these Regulations, eg 
development management/planning and the built environment, conservation and biodiversity, 
farming and land management. 

Requests under EIR do not have to be in writing and, unlike FoI, do not need to be made under the 
requester’s real name.  In general, requests under EIR are handled in the same way as those 
considered under FoI and, in most cases, we have 20 working days to meet requests for 
information although this can be extended in exceptional cases.  Any refusal to release information 
must be notified to the applicant setting out the reasons, including the exception(s) on which the 
refusal is based.  Under EIR, these exceptions include where: 
 

• the information requested includes personal data;  
• the request involves the disclosure of internal communications;  
• its disclosure would adversely affect:  

� the interests of the person who provided the information;   
� the protection of the environment to which the information relates 
� the confidentiality of commercial or industrial information where the law so provides 

to protect an economic interest;   
 
 
3. General Data Protection Regulation 2016 : 
 
The EU General Data Protection Regulation) provides a Europe-wide framework to ensure that 
personal data is handled responsibly, and gives individuals the right to know what data relating to 
them is held by the Authority (a Subject Access Request).  The Regulation is complemented by the 
additional provisions of the UK Data Protection Act 2018. 
 



Data is defined as “personal data” under the terms of the Regulation and the Act if it relates to a 
living individual who can be identified from that data, or from that data and other information which 
is in the possession of the Authority. 
 
  



           APPENDIX 
 

MAKING A REQUEST FOR INFORMATION 
 
Requests for information that has not been published and may therefore need to be considered 
under FoI/EIR/DPA should be submitted (in writing or by email) to: 
 

Access to Information Officer 
Yorkshire Dales National Park Authority 
Yoredale, Bainbridge 
North Yorkshire DL8 3EL  
E-mail address: accesstoinfo@yorkshiredales.org.uk   

 
Assistance will be given to anyone needing help to submit their request in writing.   
 
If a request is for information that is partly held by the Authority and partly held by another body, 
we will process the request in accordance with the agreed processes and inform the requester of 
exactly what information this Authority holds and what information is held elsewhere. 

 

Where we are being asked to disclose information provided by a third party (and where there is no 
statutory requirement for that information to be made public eg relating to planning applications), 
we will consult the third party concerned before deciding whether to release the information, 
unless: 
 

• we do not intend to disclose the information (relying on a legitimate ground); 

• the views of the third party can have no effect on the decision to disclose, for example 
where there is other legislation preventing or requiring disclosure of the information; 

• the cost of consulting third parties would be disproportionate. (eg. someone asks for a 
copy of a petition with 500 signatures). 

 
Legislation provides a right of access to the information itself, not to particular documents.  If the 
information that is wanted is in a document which also contains other information which is exempt 
from disclosure, only the information that is requested will be disclosed. 
 
In deciding whether information should be disclosed, the identity of the requester is irrelevant, and 
information will be provided or withheld unconditionally whoever makes the request.   
 
 
FEES AND CHARGES 
 
In most cases we will provide the information without charge.  However in some instances we may 
need to make a charge to cover our costs.  If this is the case, we will give details of the charges 
prior to the provision of the information. 
 
 
Freedom of Information Act: :The Authority is entitled to charge for disbursements - 
photocopying, printing and postage, plus any charges incurred in recovering documents from 
storage/archive.  Copying charges are currently 7p per A4 page, 17p per A3 page, and £1.50 for a 
CD, plus the actual postage.  If the charge would total less than £2.00, the information will be 
provided for free. 
 
However, if the officer time cost of locating and providing the information exceeds the “appropriate 
limit” of 18 hours work  or £450 or (based on the standard hourly rate of £25 as set out in 



Regulation 4 of the Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004) we do not have to provide the information, though we can choose to do so if the 
requester pays for the work involved, at a rate of £25 per hour. In this case we will advise the 
requester, who may wish to make a more limited request involving less information, or elect to pay 
the necessary costs. 
 
Environmental Information Regulations:  in contrast to the Freedom of Information Act, EIR 
allow public authorities to charge for making environmental information available, including the cost 
of staff time in locating, retrieving and extracting that information.  
 
EIR does not specify the rate at which staff time should be calculated, but the Information 
Commissioner’s current guidance is to apply the FOI rate of £25 per hour.  
 
No charge can be made for a requester to access any public registers or lists of environmental 
information held by the Authority; or to examine the information requested at the Authority’s offices.   
 
Payment of any charges must be made in advance, and the requester will be notified of this within 
20 working days of receipt of the information request, together with the amount of payment 
required. The period from the day of this notification to the day the payment is received does not 
count towards the time limit for responding to the request.  The requester then has 60 working 
days following issue of the notification to make the payment. If payment is not made within this 
period, we will not proceed with the request. 
 

General Data Protection Regulation:  In most cases, Subject Access Requests made under the 
GDPR are not subject to a fee.  However, where the request is excessive you may charge a 
“reasonable fee” for the administrative costs of complying with the request.You can also charge a 
reasonable fee if an individual requests further copies of their data following a request, based on 
the administrative costs of providing further copies. 

 
REFUSAL OF REQUEST 
 
If there are grounds for refusing the release of all or part of the information requested, the 
requester will be issued with a refusal notice explaining why the request has been declined.  
There are a number of reasons why a request can be refused. 
 
a) Exemptions/Exceptions:   
Under the provisions of FoI there are two types of exemption – ‘absolute’ and ‘qualified.’   
 
Absolute (see Annex A):  If one of these exemptions applies, the Authority is under no duty to 
confirm or deny whether the information exists or to disclose it. 
 
Qualified (see Annex B):  If the information requested is covered by a qualified exemption, the 
information is exempt unless it is in the public interest to disclose.  The public interest test favours 
disclosure, and the information may be withheld only if it is considered that the public interest in 
claiming the exemption is greater than the public interest in disclosing the information. 

 
Most exceptions under EIR (see Annex C) are subject to the public interest test, with a 
presumption in favour of disclosure 

 
b)  Excessive Costs: 
If the cost of locating and providing the information exceeds £450/18 hours work, the Authority is 
not obliged to provide the information unless the requester wishes to pay for the work involved (at 



£25 per hour)..  Where a request is refused on cost grounds, an indication may be given of what 
information could be provided within the cost ceiling. 
 
 
c)  Vexatious requests 
If a request is deemed by us to be vexatious – as defined by the ICO “manifestly unjustified, 
inappropriate or an improper use of a formal procedure” - the Authority may refuse to process it. 
 
d)  Repeated requests 
If the Authority has previously complied with a request, there is no obligation to respond to a 
subsequent identical or substantially similar request from the same requester unless a reasonable 
interval has elapsed.   
 
e)  Requester has been unable to sufficiently describe the information required 
If, after providing the requester with the necessary assistance and advice, we are unable to identify 
the information required, we have no obligation to proceed with the request. 
 
 
COMPLAINTS PROCEDURE 
 
Any dissatisfaction with the Authority’s response to a request for information should be treated as a 
complaint and dealt with in accordance with the complaints procedure.  A complaint should be 
made to the Corporate Services Officer no later than 40 working days from receipt of the 
decision/response: 
 

Mrs Lesley Knevitt 
Yorkshire Dales National Park Authority 
FREEPOST RLZG-JARG-TXAK 
Yoredale, Bainbridge 
North Yorkshire DL8 3EL 
Telephone:  01969 652326 (direct line) 

   0300 456 0030 (switchboard) 
Email:  lesley.knevitt@yorkshiredales.org.uk 

 
The Authority’s response to the request will be reviewed by the Solicitor/Monitoring Officer or, if the 
latter was involved in the original decision, by the Director of Corporate Services.   
 
The target response time is 10 working days, with the requester being kept informed if there are 
any unavoidable delays. Such complaints will be recorded, and reported to the Audit & Review 
Committee, in the usual way along with other complaints 
 
If the requester is still dissatisfied, they may refer the matter to the Information Commissioner’s 
Office:  Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate) 
  



ANNEX A 
FoI ABSOLUTE EXEMPTIONS  
 
 
1. Publicly available Information  
If the information is already reasonably accessible to the requester, he/she will be directed to the 
location of the information.  However, information may need to be provided by us if the requester 
cannot readily access it, for example because of a disability or lack of internet access. 
 
2. Court records 
This applies to information which is received by the Authority in the course of litigation. 
 
3. Personal Information about the person making the request 
Personal information relating to the person making the request is exempt under the Freedom of 
Information Act.  A person making a request to see his or her own personal information should 
make a subject access request under the Data Protection Act. 
 
4. Information provided in confidence 
This exemption does not cover information created by the Authority which may be ‘confidential’.  It 
is about information provided to the Authority by another person, company or authority, which has 
been provided in confidence – i.e. the person providing the information expects the Authority to use 
the information in accordance with their wishes.  Information should only be accepted in confidence 
if it is necessary to obtain that information to enable the Authority to carry out any of its functions.  
In addition, as the Authority is subject to the provisions of FoI, the Authority should not give an 
absolute guarantee that information received from third parties ‘in confidence’ will continue to be 
held in confidence.   
 
5. Information where disclosure is prohibited by law 
This applies to information which is prohibited from disclosure by any legislation, or if disclosure 
would be a contempt of court.  
 



ANNEX B 
 
FoI QUALIFIED EXEMPTIONS (subject to the public interest test) 
 
1.  Law enforcement 
This exemption applies to a wide range of investigations and proceedings including information 
which would, or would be likely to, prejudice: 

• The prevention or detection of crime (e.g. breach of an enforcement notice) 

• The apprehension or prosecution of offenders 

• The administration of justice 

• The assessment or collection of any tax or duty  

• The exercise by any public authority of its functions  

• Any civil proceedings which are brought by or on behalf of the Authority 
 
2. Prejudice to the effective conduct of public affairs 
Information which is held by the Authority which would or would be likely to: 

• Inhibit the free and frank provision of advice / exchange of views  

• Otherwise prejudice the effective conduct of public affairs 
 
3. Health and Safety 
Information is exempt if disclosure would or would be likely to endanger the physical or mental 
health or safety of any individual. 
 
4. Personal Information about a third party 
If a person wants to see information held about another person, consideration needs to be given to 
the requirements of the Data Protection Act, and to whether the release of the information is in the 
public interest.  This is particularly relevant to requests for information about members of Authority 
staff, and in such cases a distinction would need to be made between public personal information 
and private personal information. 
 
5. Commercial interests 
This allows the Authority to withhold information if it constitutes a trade secret or if disclosure would 
be likely to prejudice the commercial interests of any person (eg an individual, a company, or the 
Authority itself. 
 
6. Information intended for future publication 
To be covered by this exemption the information must, at the time the request is made, be held 
with the intention of future publication.  The types of information that may be covered by this 
exemption includes draft reports, draft documents, embargoed press releases etc. 
 
7. Public Authority investigations/proceedings 
Applies to information about specific investigations or proceedings which the Authority holds for the 
purposes of: 

• An investigation which we have a duty to conduct to determine whether a person should be 
charged with or is guilty of an offence or 

• Any investigation which we are conducting, and in the circumstances may lead to a decision to 
institute criminal proceedings, or  

• Any actual criminal proceedings. 
 
This exemption applies to a wide range of information which may be shared between public bodies 
to undertake their functions including information held by police, prosecuting authorities and a wide 
range of regulatory bodies, including those responsible for health and safety, consumer protection, 
trading standards and planning. 
 



 
8. Legal Professional Privilege 
This exemption can only be claimed if a claim to legal professional privilege could be maintained in 
legal proceedings.  It may cover internal or external legal advice, for example in relation to the 
Authority’s prospects of success in court proceedings.  
 
  



 
ANNEX C 

 
EIR EXCEPTIONS 
 

The Environmental Information Regulations set out exceptions that allow a refusal to provide 
requested information. These include where: 

• the request includes personal data;  
• the Authority does not hold that information requested;  
• the request is “manifestly unreasonable”  
• the terms of the request are too general;  
• the material requested relates to unfinished documents or incomplete data;  
• the request involves the disclosure of internal communications;  
• the protection of the environment to which the information relates could be compromised; or  
• its disclosure would adversely affect:  

� international relations, defence, national security or public safety; 
� the course of justice;  
� intellectual property rights;  
� the confidentiality of the proceedings where the law so provides;  
� the confidentiality of commercial or industrial information where the law so provides 

to protect an economic interest; and  
� the interests of the person who provided the information. 

Under the Regulations, most exceptions are subject to the public interest test. 

 


