Disability Equality scheme ANNUAL PROGRESS REPORT 2008/09 – OBJECTIVES

( = achieved 
( = on course
( = not achieved or on course

	
	Objective
	Progress
	Comment

	ACCESS AND RECREATION
	
	

	1. 
	Improve the network of public rights of way so that 90% are ‘easy to use’ by 2010
	(
	88.5% were ‘easy to use’ in 2008/09 – up from 72% in the previous year.

	2. 
	Develop the scope, quality and co-ordination of recreational infrastructure to increase and promote the area’s appeal to a wider range of people and groups to increase the economic value to local tourism businesses:
	
	

	
	· increase the accessibility of the National Park to user of all abilities so that by 2010 at least 10km (0.5%) of rights of way are fully accessible by wheelchair users, and 105km (5%) by those with limited mobility, and improve opportunities for those with sensory disabilities
	(

	11 km now available for wheelchair users (up from around 2 km the previous year).  65km accessible to those with limited mobility.

	
	· maintain Authority car parks and toilets so that at least 80% of users rate them satisfactory or above
	×
	79% in 2008/09 – first year of survey

	UNDERSTANDING AND ENJOYMENT
	
	

	3. 
	Make information about the National Park easily accessible and relevant to a diverse range of groups and individuals, focusing on the urban areas of Yorkshire, Lancashire and Teesside that surround it (UE3)
	(
	Surveys scheduled to take place in 2009/10 and 2010/11.

	4. 
	Develop an annual programme of National Park Authority events, walks and activities based on the special qualities of the National Park to promote understanding and deliver wider benefits such as health and spiritual well-being.
	(
	Embedded as part of annual work programme.  93% satisfaction rating for 2008/09.



	5. 
	Provide accessible, high quality National Park Centre and museum services that positively influence people’s enjoyment and understanding of the special qualities of the Yorkshire Dales National Park so that the four National Park Centres have an average effectiveness rating of at least 70% each year.
	(
	NPC effectiveness rating was 72% in 2008/09.

	ACCESS TO OUR SERVICES
	
	

	6. 
	Maintain the efficiency of the development control service so that at least 88% of applicants are satisfied with the service provided
	(
	Next survey due to be carried out in 2009/10

	7. 
	Raise awareness of the National Park so that by 2010 at least 400,000 people use the Authority’s websites each year.
	(
	438,426 in 2008/09 – up from just over 300,000 the previous year.

	8. 
	Provide high quality, efficient and effective services to the public in a way that responds to the needs of users and ensures that they are widely accessible to those who live, visit or work in the National Park, including carrying out surveys of our different audiences and ensure that information on customer satisfaction with our services is never more than five years old.
	(
	Consultations and perception surveys are all on track to ensure up-to-date data

	INVOLVEMENT
	
	

	9. 
	Provide people from all backgrounds with the opportunity to make a difference to the conservation, enhancement and enjoyment of the National Park, and to contribute to personal health and well-being by providing at least 5,000 volunteer days per year by 2009
	(
	Over 6,000 volunteer days provided for the second year running.

	10. 
	Plan and manage all aspects of the Authority’s business so as to make the most effective use of our resources and consistently reduce the environmental impact of the Authority’s own projects and operations, including retaining the ‘Investors in People’ IIP standard by December 2010
	(
	Re-assessment scheduled for November 2010


Disability Equality scheme ANNUAL PROGRESS REPORT 2008/09 – PERFORMANCE INDICATORS 

	Ref.
	Performance indicator
	08/09
	Against

target

	
	
	target
	actual
	

	Access & Recreation
	
	
	

	1.
	% of Rights of way that are easy to use
	88%
	89%
	(

	2.
	% of rights of way that are accessible for:
	
	
	

	
	a)  wheelchair users;
	0.3%
	0.52%
	(

	
	b)  people with limited mobility
	3.0%
	3.1%
	(


Disability Equality scheme ANNUAL PROGRESS REPORT 2008/09 – ACTIONS

	Access and Recreation
	
	

	Ref
	Action
	Date
	2008/09

	1.1
	Through user groups, such as the Disabled Ramblers, ‘road test’ selected ‘Access for All’ routes identified through the audit.
	Oct 2008
	Achieved

	1.2
	Work with the ‘Access for All’ advisory group to identify priority routes for improvement to submit for external funding bid. 
	Oct 2008
	Achieved

	1.3
	Improve the rights of way network by reducing barriers for those with limited mobility by 33km and for wheelchair users by 3.8km
	Mar 2009
	Achieved

	1.4
	Produce ‘Access for All’ guide for Wharfedale
	Mar 2009
	Achieved

	1.5
	Maintain Authority car parks and toilets so that at least 80% of users rate them satisfactory or above.
	Mar 2009
	Postponed


	Promoting understanding and enjoyment
	
	

	2.1
	Implement actions arising from Royal National Institute for the Blind “See It Right” audit of website in order to achieve certification of accessibility standards
	Mar 2009
	Achieved

	2.2
	Publish and distribute The Visitor 2009 newspaper and two issues of the Dales newspaper, including e-format versions
	Mar 2009
	Achieved

	2.3
	Install public access points within the Time Tunnel gallery and study room at DCM to enhance the accessibility of all catalogued items
	Mar 2009
	Achieved

	2.4
	Deliver annual programme of Dales Experience visits, promoting physical and mental health and well-being for a variety of under-represented groups
	Mar 2009
	Achieved

	2.5
	Deliver a programme of educational activity for at least one disabled educational group
	Mar 2009
	Achieved

	
	
	
	

	Access to our serviceS

	
	

	3.1
	Provide support to agents, applicants and consultees to take up electronic services provided, so that 20% of applications and 40% of consultation responses are received on-line
	Oct 2008
	Achieved

	3.2
	Produce guidance on submitting a design and access statement required for the majority of planning applications within the National Park.
	Oct 2008
	Achieved

	3.3
	Ensure all participants of committee meetings are aware of the hearing loop facility
	Oct 2008
	Achieved

	3.4
	Revise letters notifying people of their application going to Planning Committee asking them to identify any special requirements we need to make to give them a fair hearing
	Oct 2008
	Achieved

	3.5
	Install on-line consultation & data base system for Local Development Forum (LDF) so that future consultations on the LDF can take place on-line 
	Mar 2009
	Postponed


	‘Involvement’
	
	

	4.1
	Make available large print versions of papers for Authority meetings
	Oct 2008
	Achieved

	4.2
	Carry out the biennial staff survey, and produce an improvement plan to tackle major issues identified including issues relating to disability
	Feb 2009
	Achieved

	4.3
	Review the Authority’s ‘People Strategy’ and consider its application to Members, with particular reference to the Authority’s Equality policy
	Feb 2009
	Achieved

	4.4

	Review personnel policies due for revision in 2008/09 in line with the People Strategy.
	Mar 2009
	Achieved


� Figure was 79% in 2008/09.  Various improvements underway or planned in 2009, including refurbishment of Buckden and Aysgarth toilets.


�   Delayed to progress with public consultation on a draft Housing DPD.  Now planned for December 2009.
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