	SUMMARY OF COMMENTS RECEIVED:  during period November 2008 – May 2009 inclusive
	Appendix  C 




	Name
	Date received
	Car Park charges?
	Toilets?
	Other (specify)
	Summary of comment
	Passed to

	K Blyth
	21-Feb-2009
	No
	Yes
	
	Toilets at Aysgarth "in filthy state and the smell was indescribable"
	AH

	Mr L Marshall
	08-Mar-2009
	Yes
	No
	
	Disagrees with being charged for car parking, "as people park in our car parks (Bradford) for free"
	JW

	Mrs M Lumb
	03-Mar-2009
	No
	No
	Provide for boot cleaning
	Suggests providing tub of water and brush for cleaning boots (do already?)
	PD

	Mr S Kilcoin
	14-Mar-2009
	Yes
	No
	
	Feels car park charges over-priced, especially as have to pay to see Museum (at Hawes)
	JW

	Mr A Molyneux
	15-Mar-2009
	Yes
	No
	
	Should be given option to pay for less than two hours - and by debit card
	JW

	M T Mitchell
	27-Mar-2009
	Yes
	No
	
	Resents paying to park at Aysgarth when just wishing to stop for coffee.
	JW

	C Surrey
	14-Apr-2009
	No
	Yes
	
	Disabled toilets at Grassington - seat too low, dryer too high (for wheelchairs) and no soap
	PD


“Comments” made by members of the public frequently relate to two issues – the state of the toilets and the car park charges.

In this period, Members will note that of the seven comments received four related to car park charges and two to the state of the toilets.

In the previous six month period May to October 2008 (as reported to the November A&R Committee), there had been 23 comments submitted of which eleven related to car park charges and four complaints about the state of the toilets.  However, as the majority of the comments received come via the National Park Centres, which are less operational during the winter months, a better comparison comes from the corresponding period (November 2007 to May 2008) during which we received thirteen comments, five of which related to car park charges and one to the state of the toilets.

In the remaining period June to October 2008, there were eighteen comments received of which nine were complaints about car park charges and five were about the state of the toilets – all relating to Aysgarth.
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