SUMMARY OF COMPLAINTS HANDLED







Appendix  B
during period June to October 2008 inclusive

NB entries in italics show cases reported to last committee which were unresolved at that time

	Ref No
	Date complaint received
	Area of work
	Stage
	Summary of complaint
	Findings/current situation
	Time taken to complete

	123
	28.05.08
	Planning
	1
	Complainant angry at "endless to-ing and fro-ing" with regard to planning application, and the Authority's regard to seemingly  erroneous objections from neighbour. Unable to understand why Authority is  questioning water supply which is "shared" with neighbours.  Feels that some of the information being asked for is an intrusion as not relevant. Frustrated that never able to speak to officers about queries, and that officers fail to return calls
	Complaint not upheld.  

Although unable to speak to planning officer, office records show that other planning staff did their best to assist.

Explanation of information required by planning authority therefore leading to perceived "to-ing and fro-ing" when this failed to be supplied.  In relation to water supply, NPA advice given on basis that complainant is entitled to half of supply but that supply undetermined - provision might need to be taken if supply failed.  Explanation given as to need to confirm details of land use and other seemingly "personal" information.
	15 days

	124
	17.07.08
	Planning
	1
	Letter of complaint followed considerable email correspondence with chief executive and MP outlining concerns about way in which planning application was being handled.  Claims that notification of application was poor, consideration inexplicably delayed.  Complainant suspects that "a deal has been struck" with the applicant or other compromises affecting s106 restriction.
	Complaint not upheld.

Explanation that large amount of correspondence received on this application and unable to respond personally to all queries although points addressed.  Consideration had taken time as a solution to resolve issues permanently was sought.  'Negotiations with applicant did not constitute an adverse compromise as suggested.  Prospects for enforcement would not affect determination of the application.

	10 days

	125
	30.07.08
	Planning
	1
	Complainant had been refused a planning application in December 2005 for conversion of bunk barn to holiday cottage.  Claims had never received a decision notice and that attempts over the following years to make contact with officers had failed.  Property had subsequently become the subject of an enforcement enquiry in relation to unauthorised use as a holiday cottage (2006), but no evidence confirmed so file closed.  Complainant "took this to mean that he had permission for a holiday cottage" and was irritated that the NPA still maintained the use was unauthorised.
	Complaint not upheld..

Letter confirming that no lawful residential use for building exists.  Enforcement file closed as letting as holiday cottage had ceased..  

Complainant advised that concerns relating to handling of application in 2005 needed to have been reported at the time, as Authority could not investigate complaints several years after the event.
	2 days

	126
	23.9.08
	Planning
	1
	Following a visit from the enforcement officer regarding several possible lapses in planning consent, complainant took steps to rectify breaches and received confirmation from officers at NPA that this was in order.  In addition, at the time of the visit complainant took opportunity to enquire re  progress on s106 agreement which was pending form the NPA.  Complainant subsequently received a letter from enforcement officer pressing for "progress" on the 106 and advising that if breaches to consent were not rectified, work should cease.  Nobody available to advise, so complainant visited Grassington office and spoke to Head of Conservation (in absence of any planning officer or surgery).  Subsequently spoke to planning officer who confirmed there was no need for work to cease.  

Very irritated and frustrated at lack of communication.
	Outstanding (‘holding’ letters sent 7.10 and 20.10)
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